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Managers and Practitioners

People who work with children must be equipped to function at the level 
that their role requires, therefore careful consideration should be given 
to deciding which level of training is required.

Learning and development is a signi� cant commitment for managers, staff 
and agencies and is the foundation for good practice.

�all agencies [must] work to prevent children suffering harm and to 
promote their welfare, provide them with services they require to 
address their identi� ed needs and safeguard children who are being or 
who are likely to be harmed� 

and in order to do so requires all services to

�ensure all staff are suitably trained and aware of the action to take if 
they have concerns about a child�s welfare�

National Service Framework for Children, 
Young People and Maternity Services 2004

Individual agencies are responsible for ensuring that their staff 
are competent and con� dent to carry out their 
safeguarding responsibilities.

introduction

This document describes the agreed de� nitions of safeguarding training 
requirements as approved by the Cumbria Local Safeguarding Children 
Board (CLSCB) and partner agencies.

It is intended to offer guidance for managers and practitioners on the 
safeguarding children training programme.  It has been designed to 
support and assist staff to take advantage of the training programme.

Roles and Responsibilities

�It is the responsibility of the LSCB to ensure that the single-
agency and inter-agency training on safeguarding and 
promoting welfare is provided in order to meet local needs��

Working Together 2006

LSCB Learning and Development Sub-Group

The CLSCB Learning and Development Sub-Group 
works jointly with a dedicated specialist Multi-
Agency Strategic Training Manager, funded and 
managed through the CLSCB, to enable the 
delivery of an appropriately targeted training 
programme to a wide range of practitioners 
and managers.
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Managers must ensure the appropriate staff access the correct 
level of training their role requires within timescales outlined within 
organisational guidelines and should support their attendance.

The framework, which meets required standards and locally identi� ed 
need, is designed to enable managers and staff to understand the access 
points to learning and development within a Multi-Agency framework.

The training framework describes the training required by the CLSCB.

The learning outcomes will help in making decisions about who should 
access the appropriate level of training to meet the responsibilities of 
their role.

CUMBRIA LSCB MULTI-AGENCY TRAINING LEVELS

INTRODUCTORY (LEVEL 1)

The CLSCB offers a basic introductory e-learning package.  It is aimed 
at those within the workforce whose work brings them into contact 
with children or carers.  This includes members of the workforce 
who do not necessarily have direct responsibility for childcare / child 
protection. The e-learning package is an essential element of the 
induction process. It can also be helpful to experienced staff who 
require a basic introduction or a refresher to safeguarding issues.

Basic introductory training may be delivered by some agencies by 
other means.

For learning outcomes see CLSCB Training Safeguarding Requirements 
Grid on page 8.

Single Agency Training (Level 2)

This course is designed for staff who have regular contact with 
children, young people and adults and is delivered in house by each 
individual agency.  Training course content will assume that staff have 
undertaken a basic introductory course for example the CLSCB 
e-learning package and have a basic knowledge and understanding of 
safeguarding issues.

For learning outcomes see CLSCB Training Safeguarding Requirements 
Grid on page 8.




